ANNOUNCING OUR NEW ONLINE BANKING SYSTEM!

Online Banking technology has dramatically improved in recent years. So, in order to offer our members the best in functionality and convenience,
Tyndall will be launching our new Online Banking System on July 24, 2010. This outstanding new product will provide Tyndall members with an
innovative and secure financial management tool, Finance Works, which will help you keep an eye on your entire financial picture at one time. You
will be able to view all of your Tyndall accounts, as well as accounts or loans you may have at other financial institutions - all from within Tyndall's
Online Banking with a single login. If you are interested in viewing a demonstration of Finance Works in advance, visit our web site at
tyndall.org/upgrade. This new Online Banking system is powered by a giant in the technology world, Intuit, so you can feel comfortable that your
financial information is safe and secure.

Important Things You Should Know Before We Switch:

*

When you first log in to Online Banking after we switch to our new provider, you will use your member number (currently your Access ID)
and your GENIE PIN (GENIE is our automated telephone banking system). You will also be asked to enter a Password - for your initial
login, the Password will be the last four digits of the PRIMARY MEMBER'S Social Security Number.

After the system has verified your account information, you will be asked to select a unique User Name and Password. If you do not know your
GENIE PIN, please contact us at 850-747-4405 or 888-896-3255, ext. 8605, toll-free, to establish a new one. This information will be
required when you log into the new system for the first time.

Tyndall's Bill Pay will remain the same - there will be no need to set up all of your bills again. T

Everything within Bill Pay will continue as it is today. y"d a I I T
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