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OUR GOAL IS TO BENEFIT YOU.

When you turn to your
Credit Union first for 
your financial needs, 
we all benefit!
You are an owner of Tyndall Federal Credit Union.
Because we are a member-owned, not-for-profit
financial cooperative and have no stockholders, all
of our successes are returned to you as benefits.
We base everything we do on this principle, including
our mission statement, “Tyndall Federal Credit Union
exists for the benefit of our members.” 

This year’s success is directly attributed to you—
your support, active participation, and confidence
in us make for a stronger credit union, one that is
able to give back in better products and services.

IN FACT, DURING 2007:

• We launched e-Lend, our on-line loan application,
with rate discounts and quick loan decisions. 

• e-Checking, an extraordinary Checking Account
that offers an unusually high yield and ATM fee
refunds, was created. 

• We began offering e-Statements in place of 
paper statements, to help members manage their
accounts on-line. These statements benefit 
members and the environment.

• Helping Hands Auto and Mortgage Loans were
created—helping to make auto and home 
ownership affordable.

• We shared this year’s success with yet another
outstanding Member Bonus. 

• Special low-rate loans and high-yield savings
accounts were available throughout the year. 

So, turn to us first for all of your financial needs.
The more you participate, the more you benefit.

MEMBER 
MEMOS:

HOLIDAY CLOSINGS 
1ST QUARTER:

Martin Luther King, Jr. Day January 21
Presidents’ Day February 18

MEMBER 
MEMOS:

WE WILL

ANTICIPATE AND RESPOND to the needs of our members by providing quality financial services, 
while maintaining a strong, secure financial foundation.
DELIVER a dynamic product line at competitive prices.
PROVIDE superior customer service through employee empowerment, training, and support.

MISSION
Tyndall Federal Credit Union exists for the benefit of our members.

PHONES

Main Switchboard 850-769-9999
TFCU Toll-Free 888-896-3255

800-874-7668
800-342-1679 

GENIE24 850-747-4200
Member Service 850-747-4300
Lending Center 850-747-4321
Toll-Free 877-747-4321
TDD 850-747-4214

If you need other information, please call 
(850) 769-9999 and the switchboard operator will
transfer your call to the appropriate department.

BRANCH LOCATIONS

Lynn Haven 1601 South Highway 77

8:30 AM - 5:00 PM Mon-Thurs
8:30 AM - 5:30 PM Friday
8:30 AM - 12 Noon Saturday*

Drive Up 8:00 AM - 5:30 PM Mon-Fri
8:00 AM - 12 Noon Saturday

Marianna Marianna Center •  4926 Malloy Plaza
8:30 AM - 5:00 PM Mon-Fri

Mary Esther 251 Mary Esther Boulevard, Suite C-2
8:30 AM - 5:00 PM Mon-Fri

Panama City 909 East 23rd Street
8:30 AM - 5:00 PM Mon-Thurs
8:30 AM - 5:30 PM Friday

Drive Up 8:00 AM - 5:30 PM Mon-Fri
8:00 AM - 12 Noon Saturday

Panama City Beach 10916 Hutchison Boulevard
8:30 AM - 5:00 PM Mon-Thurs
8:30 AM - 5:30 PM Friday

Drive Up 8:00 AM - 5:30 PM Mon-Fri
8:00 AM - 12 Noon Saturday

Parker 838 S. Tyndall Parkway
8:30 AM - 5:00 PM Mon-Thurs
8:30 AM - 5:30 PM Friday
8:30 AM - 12 Noon Saturday*

Drive Up 8:00 AM - 5:30 PM Mon-Fri
8:00 AM - 12 Noon Saturday

Port St. Joe 501 Cecil G. Costin, Sr. Boulevard
8:30 AM - 5:30 PM (Eastern) Mon-Fri

Drive Up 8:30 AM - 5:30 PM (Eastern) Mon-Fri

Tyndall Air Force Base Building 913
8:00 AM - 4:30 PM Mon-Fri

Drive Up 7:45 AM - 5:00 PM Mon-Fri

* Member Accounts and Loan Services only;
lobby Teller Services not available on Saturdays.

LENDING CENTER HOURS
7:00 AM - 7:00 PM Mon-Fri
8:00 AM - 5:00 PM Saturday

MEMBER SERVICE CENTER HOURS
7:00 AM - 7:00 PM Mon-Fri

WEB ADDRESS
www.tyndallfcu.org

MAILING ADDRESS
P.O. Box 59760
Panama City, FL 32412-0760 

OPERATIONS CENTER
3109 Minnesota Avenue
Panama City, Florida 3240565

3RD QUARTER

STATEMENT OF FINANCIAL CONDITION
As of September 30, 2007

ASSETS
Loans—Net $ 584,988,026
Cash 14,621,437
Investments 190,945,708
Property & Equipment 26,228,157
Other Assets 15,135,748

Total Assets $ 831,919,076

LIABILITIES & EQUITY
Accounts Payable $ 2,426,619
Dividends Payable 603,336
Other Liabilities 5,750,612

Total Liabilities $ 8,780,567

Members’ Shares $ 718,141,475
Regular Reserve 16,313,434
Undivided Earnings 88,683,600

Total Equity $ 823,138,509

Total Liabilities & Equity $ 831,919,076

STATEMENT OF OPERATIONS
For Quarter Ended September 30, 2007

Interest Income $ 33,898,286

Dividends (17,279,776)

Int. on Borrowed Funds 0

Net Interest Income $ 16,618,510

Provision for 
Loan Loss $ 0

Net After Provision
for Loan Loss 16,618,510

Non-Interest Income 9,223,096

Operating Expense (20,124,370)

Net before Non-
Operating Expense 5,717,236

Non-Operating Expense (231,637)

Net Income $ 5,485,599

I would like to continue to serve you as a member of the Tyndall Federal Credit
Union Board of Directors. I have had the opportunity to participate in the growth
of Tyndall Federal and during that time, have served you as Director, Secretary,
Chief Financial Officer, Treasurer, and Chairman of the Board. Also, I chair the
ALCO/Investment and the Executive Committees. I am a graduate of the Credit
Union Executives Society (CUES) Leadership Institute and hold the designation
of Certified Credit Union Director. In 1999, the Florida Credit Union League
honored me when I was selected as the Volunteer of the Year and inducted into
the Hall of Fame.

Following my retirement from the United States Air Force, I became an investment
broker with A.G. Edwards & Sons where I am now a Vice President of Investments.
My community involvement includes presently serving as a director on the boards
of the Florida State University, Panama City Campus, Bay Medical Center, and
Anchorage Children’s Home. I am a member of the First Presbyterian Church

where I have served as a Deacon and presently serve
as an Elder and Trustee. I am a member of Rotary
International, Bay County Chamber of Commerce,
Military Affairs Committee, and Red River Rats Valley
Pilots Association.

I attended the University of Florida and I have a B.S.
degree in Economics from Florida State University.
Since that time, my education has continued through advanced degree work
from Penn State University, University of Colorado and London Business School.
I also earned the designation of Certified Financial Planner (CFP) from the
College for Financial Planning in Denver, Colorado. I have had the opportunity
to serve in all areas of credit union activity and would appreciate your giving
me the opportunity to continue to serve by re-electing me to the Tyndall Federal
Credit Union Board of Directors.

INCUMBENT   JOSEPH T. MANNING

CANDIDATES FOR TYNDALL FEDERAL CREDIT UNION’S BOARD OF DIRECTORS:

I would like to continue the privilege of serving you
as a member of Tyndall Federal Credit Union’s Board
of Directors. My objectives will continue to be an
emphasis on member service, competitive loan and
savings rates, financial security, and supportive
personnel practices.

I have served on the Tyndall Federal Credit Union Board of Directors for the past
fifteen years, with the last three as Board Treasurer. I have chaired the
Nominating, Building, and Bylaw Review Committees, and earned the Roy F.
Bergengren Credit Union Volunteer Achievement Certificate. I strongly support
Tyndall Federal Credit Union’s leadership role in the community, having served

as a United Way and Boy Scouts of America volunteer. I am also currently a
member of the East Bay Rotary Club.  

My educational background includes a B.S. in Chemistry from Ursinus College, 
a B.S. in Accounting from Florida State University, and an MBA from the
University of West Florida. I am a 31-year employee of Arizona Chemical
Company and am currently the Panama City Plant Manager. Previously, I held
positions with Arizona Chemical as the Port St. Joe Plant Manager, Manager
Operations Planning and Control, Production Superintendent, and Research
and Development Chemist.

I ask for your support for re-election. 

HAROLD L. BEYER INCUMBENT

As a member of Tyndall Federal Credit Union for over
30 years, I proudly participated in Tyndall Federal’s
largest return to members in its 50 year history as a
Director on the Board. I appreciate the opportunity to
provide oversight and direction to benefit all members
as a Director of our extraordinary credit union.    

After graduating from Rutherford High School, I completed a B.S. degree in
Business Administration from Florida State University. I am currently the Area
Manager for Bay County for Ronald McDonald House Charities of Northwest
Florida and act as liaison between our community and the House in Pensacola,
serving Bay County residents. Prior to this position, I oversaw community and
corporate grants and business development for the Junior Museum of Bay
County. I was a buyer for a fleet of ocean-going tankers and an accountant for

a local financial institution. The latter provided me with a vast knowledge of
day-to-day bank operations.  

My volunteer commitments include Merritt Brown Advisory Council, Vice President
of Hiland Park Elementary PTO, the Tyndall Spouses Club, and the Panama City
Rescue Mission.

My education and breadth of experience gives me a wide range of business and
practical expertise. Working in the non-profit sector for many years allows me
to fully appreciate the importance of good stewardship of member assets, and
the value of community involvement on the part of our financial institution.
I am honored to continue my position as a board member to further the Tyndall
Federal commitment to our exceptional members and our community.   

THERESA  FOWLER ROBERTS INCUMBENT

SMALL IMPROVEMENT LARGE IMPROVEMENT

6.00%SPECIAL
RATES

AS LOW
AS

APR*

HOME EQUITY LINE OF CREDIT 
Borrow only what you need when you need it!

• This special rate of 6.00% APR* is 1.25% below prime rate. What is prime rate?
It’s the rate credit unions and commercial banks charge their best customers—
it’s based on the Federal Funds rate, which is set by the Federal Reserve.

• Your money is available quickly when you need it. Manage your funds easily
through Internet Banking, Tyn-Teller ATMs, Home Equity checks, and GENIE24.

APPLY TODAY FOR THIS SPECIAL LOW RATE! Use our easy on-line
application: simply log on to www.tyndallfcu.org and click the e-Lend button.

* APR = Annual Percentage Rate. Promotional rate available for loans repaid by automatic means only. Qualifying interest rate is based on creditworthiness.
Closing costs paid up to $500. Loans will be amortized for 15 years; $5,000 minimum loan. Should loan be paid off within the first 24 months, closing costs,
depending on loan amount, will be imposed. Adjustable-rate home equity loans have an APR that may fluctuate periodically; maximum APR of 18.00%, minimum
APR of 4.00%. Subject to application approval. After your application has been completed and approved, a closing date will be scheduled. Property securing the
loan must be insured until the loan is paid in full. Promotion begins January 1, 2008. Limited time offer. Some restrictions apply. Offer subject to change without
notice. Member eligibility required.

2007 Financials

1.25% BELOW PRIME!
NO CLOSING COSTS*

UP TO 80% LOAN-TO-VALUE
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Results of the election for the Board of Directors will be announced. Year-end reports will be presented by
the Chairman of the Board of Directors and the Treasurer. The meeting is also an opportunity to meet the
Credit Union’s Officials, Management and Staff, all of whom work for you.

BALLOTING PROCEDURES
Procedures aimed at increasing member participation in the annual election for Board of Directors are in
effect. All balloting will take place by mail-in ballot or by Absentee Ballot, prior to the Annual Meeting.
There will be no balloting at Tyndall Federal offices. All balloting will take place prior to the Annual Meeting,
with no balloting at the Annual Meeting. You must be a member by January 31, 2008, to be eligible to vote.

Should there be only one nominee for each position to be filled, there will be no election, and there
will be no nominations from the floor.

NOMINATIONS BY PETITION
Because balloting will conclude prior to the Annual Meeting, nominations for the Board of Directors will
not be accepted from the floor of the meeting. Instead, members 18 years or older, who wish their name
to appear on the ballot, must be nominated by petition. Petitions for Nomination, as well as Volunteer
Application Forms and Release Authorizations, are available from Barbara Buchanan, Administration
Manager, at (850) 747-4443. Petitions require the member numbers and signatures of five hundred (500)
Tyndall Federal members over the age of 16. Volunteer Application Forms seek necessary information
regarding candidates’ qualifications for the office. The petition form, Volunteer Application Form, Release
Authorization (authorizing a background and credit check), a 5 x 7 photograph, and a biography of 250
words or less, along with an Agreement signed by the Nominee stating they are eligible to hold the office
and will serve if elected, must be submitted to the attention of the Secretary, Board of Directors. All required
information must be received by Barbara Buchanan, Administration Manager, no later than 5:00 p.m.,
February 1, 2008.

Three 3-year terms are open for election. The Credit Union’s Nominating Committee recommends
the candidates shown on page 5.

Tyndall Federal’s 52nd Annual Meeting
will be held on March 27, 2008, at 7:00 p.m. at the Marina Civic Center in downtown
Panama City, Florida.

ELECTED AND
APPOINTED OFFICIALS

BOARD OF DIRECTORS

Joseph T. Manning Chairman
David (D.W.) Smith Vice Chairman
Harold L. Beyer Treasurer
Anderson Edwards Secretary
Janis M. Humphrey Director
Andrew R. Jackson Director
Lucy R. Lewis Director
Theresa D. Roberts Director
Clark “Buck” Rogers Director

Do you have a question or concern you would like
to share with Tyndall Federal’s Board of Directors? 

If so, please address your correspondence to:
Tyndall Federal Credit Union
ATTN: Board of Directors
P.O. Box 59760
Panama City, FL 32412-0760

SUPERVISORY COMMITTEE

Harry W. Johnson Chairman
Michael T. Jones Member
James A. Sowell Member

MANAGEMENT

Jim Warren President/CEO
Debbi Dial Senior Vice President/CIO
Steve Ravin Senior Vice President/CFO
Theodore E. Zangwill Senior Vice President/COO

FINANCIAL HIGHLIGHTS
As of September 30, 2007

Members. . . . . . . . . . . . . . . . . . . . . . . . . . 99,659
Assets . . . . . . . . . . . . . . . . . . . . . . $831,919,076
Shares . . . . . . . . . . . . . . . . . . . . . . $718,141,475
Loans. . . . . . . . . . . . . . . . . . . . . . . $587,670,727

We do business in accordance with
the Federal Fair Housing Laws and
the Equal Credit Opportunity Act.

Federally Insured by NCUA.

Member eligibility required.
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This notice contains important information
about your rights and our responsibilities under
the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About
Your Statement

If you think your statement is wrong, or if you
need more information about a transaction on
your statement, write us (on a separate sheet) at:

Tyndall Federal Credit Union
Post Office Box 59760
Panama City, FL 32412-0760

Write to us as soon as possible. We must hear
from you no later than 60 days after we sent you
the first statement on which the error or problem
appeared. You can telephone us, but doing so
will not preserve your rights.

In your letter, give us the following information:

• Your name and account number.
• The dollar amount of the suspected error.
• Describe the error and explain, if you can,

why you believe there is an error.  If you need
more information, describe the item you are
not sure about.

If you have authorized us to pay a credit card
account automatically from your share account or
share draft account, you can stop the payment
on any amount you think is wrong. To stop the
payment, your letter must reach us three business
days before the automatic payment is scheduled
to occur.

Your Rights and Our Responsibilities After We
Receive Your Written Notice

We must acknowledge your letter within 30
days, unless we have corrected the error by
then. Within 90 days, we must either correct the
error or explain why we believe the statement
was correct.

After we receive your letter, we cannot try to
collect any amount you question, or report you as
delinquent. We can continue to send statements
to you for the amount you question, including

finance charges, and we can apply any unpaid
amount against your credit limit. You do not
have to pay any questioned amount while we are
investigating, but you are still obligated to pay the
parts of your statement that are not in question.

If we find we made a mistake on your statement,
you will not have to pay any finance charges
related to any questioned amount. If we didn’t
make a mistake, you may have to pay finance
charges, and you will have to make up any
missed payments on the questioned amount. In
either case, we will send you a statement of the
amount you owe and the date that it is due.

If you fail to pay the amount that we think you
owe, we may report you as delinquent. However,
if our explanation does not satisfy you and you
write to us within ten days telling us that you
still refuse to pay, we must tell anyone we report
you to that you have a question about your
statement. And, we must tell you the name of
anyone we reported you to. We must tell anyone
we report you to that the matter has been settled
between us when it finally is.

If we don’t follow these rules, we can’t collect the
first $50 of the questioned amount, even if your
statement was correct.

Special Rule for Credit Card Purchases

If you have a problem with the quality of property
or services that you purchased with a credit
card, and you have tried in good faith to correct
the problem with the merchant, you may have the
right not to pay the remaining amount due on the
property or services. There are two limitations on
this right:

(a) You must have made the purchase in your
home state, or, if not within your home state,
within 100 miles of your current mailing
address; and

(b) The purchase price must have been more
than $50.

These limitations do not apply if we own or
operate the merchant, or if we mailed you the
advertisement for the property or services.

Your Billing Rights
KEEP THIS NOTICE FOR FUTURE USE.

Extra cash in your pocket!

* Excluding home equity and mortgage loans, mobile home loans, workout loans, auto leases, business loans and student loans.
Offer subject to approval. All loan accounts must be current to qualify. Only one month’s (January 2008 or February 2008) payment
per loan is eligible to be skipped. A loan’s first payment is not eligible for Skip-A-Payment. If you choose to skip a payment,
interest will continue to accrue on your loan advance and it will take longer to repay the advance. If you have elected GAP
coverage, you may only skip a payment 2 times per contract. Member Eligibility Required.

SKIP A TYNDALL FEDERAL 
LOAN PAYMENT AND HAVE

It’s not too late to skip your January or February Tyndall Federal
loan payment* and give yourself a payment holiday! Whether
you’d like to take advantage of the seasonal sales, or simply
get started paying your holiday bills, it’s all up to you.

For questions about our Skip-A-Payment program, or to skip
a payment by phone, contact us through Internet Banking.
Or, call our Member Service Center at (850) 747-4300, or
888-896-3255 toll-free.

The days may be cooling off, but
THE RATES ARE RED HOT!

SAVE NOW ON AN
AUTO LOAN 

RATES AS LOW AS

Or, if not applying on-line,
receive rates as low as 5.75% APR.*

APR*4.99%
WHEN you apply on-line using e-Lend.**

* APR = Annual Percentage Rate. Subject to completed application and approval. Qualifying interest rate is based on creditworthiness. Rate begins October 19, 2007. Limited time offer.
Promotional rate available for loans repaid by automatic means only. Special refinancing rates not applicable to existing Tyndall Federal loans. Ask for your specific rate. Purchase a vehicle
dated model year 2003 to 2008 (with fewer than 75,000 miles), and you may receive up to a 72-month term. The payment amount per $1,000 on an auto loan originated at 4.99% APR financed
for 72 months would be $16.11. The payment amount per $1,000 on an auto loan originated at 5.75% APR financed for 72 months would be $16.46. Member eligibility required. Offer subject
to change without notice. 

** In addition to the above requirements and disclosures: Payment must be made by automatic means; rate discount subject to application and approval; offer subject to change without notice. 

Apply today—it’s fast! Get an immediate response when you apply
on-line—simply sign on to www.tyndallfcu.org and click on the
e-Lend button.** Or, call (850) 747-4321, or 877-747-4321 toll-free. You may also
visit any of our convenient Branch locations.

➤ Purchase a new, or new to you, vehicle dated model year 2003 to 2008
(with fewer than 75,000 miles), and you may receive a 72-month term.

➤ Save money with a lower interest rate and enjoy low monthly payments.
➤ Happy with your current vehicle? Refinance your existing auto loan to our

low-rate auto loan and save.

RECEIVE YOUR TAX REFUND FASTER... 

FILE ELECTRONICALLY.
> TurboTax® OnlineSM

Discover just how easy tax preparation can be—
for FREE—with TurboTax® OnlineSM Free Edition.
Enjoy the convenience of filing your tax return
on-line and receive your tax refund more quickly
by filing your tax return electronically. 

To file your return on-line, simply visit Tyndall
Federal’s website at www.tyndallfcu.org and click
the “TurboTax® OnlineSM ” link. The program walks
you through completing your return easily, quickly,
and accurately. When your return is complete,
just click to file it electronically. 

Our large network of ATMs, including all Publix
ATMs, are free for our members and they make
it easy to get cash. Here are some important safety
tips to keep in mind while using ATMs.

• Only use an ATM when you feel comfortable
doing so. Trust your instincts when they tell you
something “feels wrong.”

• Pay attention to the surrounding area. Be alert
to anyone suspicious-looking, and only use
well-lit machines after dark.

• Have your paperwork completed and ready to
go when making a deposit.

• After making a withdrawal, secure your cash
quickly—don’t flash it for anyone else to see.

• Take your receipt with you.

• Never write your PIN number on the back of
your ATM card.

• If you are at a drive-up ATM, lock all your doors
and only open your driver’s side window.

• If approached by a robber, don’t argue—hand
over the cash. Your personal safety is more
important than money. Get away as quickly as
possible, then dial 911 to call the police.

USE COMMON SENSE TO AVERT CRIME—

ATM Safety Tips.
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